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INTERNAL COMPLAINTS COMMITTEE

Roles and Responsibilities

CCto

Receive and address complaints regarding sexual harassment or discrimination within
the institution.

Conduct impartial investigations into reported incidents, ensuring confidentiality and
sensitivity.

Provide support and guidance to individuals filing complaints.

Take appropriate actions to resolve complaints in accordance with institutional
policies and legal regulations.

Educate the community on the prevel‘ltion of sexual harassment and discrimination.
Maintain records of complaints, investigations, and outcomes for documentation and

analysis.

Regularly review and update policies and procedures related to handling complaints

and promoting a safe and respectful environment.
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